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Roger Stephen Fuller

Personal Marital status: Divorced

Information = Nationality: British
= Age: 70 years D.O.B 04/04/1950
= Place of Birth: Maidenhead, Berkshire
» DBS Update Service on line

Professional

experience Managing Director for R and R Medical Consultants Ltd to present
Day
Semi-retired Event / Film Medic, Co-Vid Supervisor, Policy writer, First
Aid Trainer, Care Quality Commission Start Ups for Ambulance
Companies.
Various Film Shoots and Photo Sessions as a medic and Co-Vid
Supervisor,
Three Companies policies

Medi 4 Ambulance Service July 2020 to present day.

Semi-retired working part time as a IHCD Ambulance Technician (EMT)
for Medi 4 Ambulance Service on Frontline Ambulances on the Isle of
Wight and some events.

Care Quality Commission Registered Manager for Reliance
Ambulance Service.

Part Time, CQC Start up, Policies and Procedures, CQC Registered
Manager for their Headquarters. Complying and Auditing for CQC
requirements.

June 2008 to July 2020.

Manging Director for Sites Ambulance Service / Surrey
Ambulance Service

Registered CQC Manager for 8 years

Responsible as CQC liaison Officer,

Managing Staff and the Day to running of the company,
Supervising Finance, Training staff in Communication Skills, Equal



Ops, Marketing,
e Sales and Company
e Strategies.

¢ Setting up a Marketing Strategy and forming a Marketing
department.

¢ Developed and implemented Personal Awareness Courses for
Employees.

e Developed and Implemented Management Conflict Training
courses.

¢ IHCD Ambulance Technician

¢ [HCD Emergency Blue Light Driver

August 2001 to August 2005.
Part time Security Advisor.

North Surrey Primary NHS Trust, Woking Area Primary Care NHS
Trust and The North West Surrey Mental Health Partnership NHS
Trust.

August 2005 until the company changed to Sites Ambulance Service in 2008.
Part time Teacher and Managing Director for S.I.T.E.S. UK LTD

Instructing Sky Marshals in Italy for SISS and one of the largest
security academies that wish to remain anonymous due to their
security connections.

NCFE, BIIAB, EDEXCEL & SIA Approved Conflict Management
Trainer/Advisor Level Two Door Supervisors and Security Courses.

NHS CFSMS Approved Conflict Management Trainer teaching in the
NHS.

Manual Handling Trainer and Assessor

HSE First Aider at Work Certificate holder

Awaiting the FAQ approval to teach First Aid in the workplace (5" Feb)
Attended working Party group representing the NCFE on security

gualification for the SIA.

Commissioned by the NCFE to writing the qualification for on conflict



management for part two of the new security Guarding Qualification.
Part time Training and Security Consultant / Advisor for:

Doctors Surgeries in North Surrey. TME Training Ltd. TME (UK) LTD.
Dog (Security) Training Ltd. SISS security academy in Italy, The
NAHS, NCFE, and Backline Services Ltd

Organising and Presenting Courses:

Command and Control.

SIA Security Officer

SIA Door Supervisors

Major Incidents and Control Rooms.

Management Training in Public Order Courses for all newly made up
Managers/ Senior Manager in the Metropolitan Police.

Contingency Planning for Stadiums. (Commended by the RFU)
Dealing with Violence and Aggression Courses.

Self Defence Courses.

Control and Restraint Courses.

Leadership and Team Building Courses.

Advising on all Security matters including:

Security Assessments, Personal Safety Training, CCTV, Investigating
crimes.

Appeared on the BBC, ITV, Channel 4 & 5 of National TV. BBC 1,2,
and 3 “The 25 years since Brixton Riots” Documentary. Appeared and
Advisor on the Kilroy Show.

Inventor of the Hugger Restraint Device and Main Hugger. Trainer in
Police, Aviation and Medical Areas.

Seminars and Presentations on Violence & Aggression including
management within the NHS and at the NASDU conference.
Organised and attended an American CDT training course within the
NHS. Emergency procedures and exercises presentations at the RFU.

January 2000 to August 2001.

TME (UK) LTD and TME (TRAINING) LTD,

May 1998 to January 2000. Training Management Enterprises Ltd, Suite 2,
3, Tannery House, Tannery Lane, Send, Woking, Surrey, GU23 7EF.

Managing Director

¢ Organising a team of Eight Instructors to carry out training.
= Setting up a Marketing Strategy and forming a Marketing department.



Awards
received

= General running of the company.
= Organising the daily running of four members of staff in an office.

» Training staff on Communication Skills, Equal Ops, Marketing, Sales
and Company Strategies.

= Attending Seminars and giving talks and presentations.

e Developed and implemented training package for Licensed Door
Supervisors and taught these lessons at Farnborough College of
Technology and at Basingstoke Council Offices.

e Developed and implemented Leadership and Team Building Courses
for Farnborough College and other companies.

¢ Various Consultant work including being a member of the NCFE
working party for further Security and Stadium Courses.

e Developed and taught Bash and Dash Courses for various companies.

¢ Developed and implemented Personal Awareness Courses for
Employees.

¢ Developed and Implemented Management Conflict Training Courses.

January 1998 to May 1998
BP petroleum Garages Old Woking High Street.
¢ Retail Assistant
e General Retail duties
e Customer Liaison
¢ Restocking
January 1974 until January 1998
Metropolitan Police
e Constable
e Sergeant
e Acting Inspector
¢ Various Police Departments

The holder of One Metropolitan Police Commendation and two Judges
Commendations at Crown Court.

1). For the investigations, detention and arrest of an offender for armed
robbery.

2). For the investigations, detention and arrest of an offender for a
profoundly serious serial rape.

3). For the development, implementation and organisation of a
Leadership and Team building course for all ranks and non-uniform



Education

civilian staff.

4) Commendation from the RFU for the work carried out in the Rugby
World cup series. Writing Contingence Plans and organising the stadium.

5) Awarded the Police Long Service and Exemplary Conduct Medal.

January 1970 to January 1974 Transferred to Metropolitan Police.
British Airport Police Heathrow.

e Constable
e Acting Sergeant
¢ Various security police duties

Attached is a full record of the Training and other organisational
incident and skills | performed within the Police Service.

e The winner of the South East Innovations 2000 award presented by
Government Partnership in Innovations.

e Member of the Institute of Conflict Management.
o Working for City & Guilds A1 A 2 NVQ Assessor at Guildford College
« Working towards City & Guilds Teaching 7302 at Brooklands College
1968 - 1970
Various Jobs whilst waiting to join the Police Force including:
1967 — 1968
¢ Trainee Supermarket for Glancarry Supermarket
1967 - 1967
¢ Factory Work, Steel Fabrications in Maidenhead

e Butchers Assistant. Greggs in Cookham

1961 - 1967 Maidenhead Secondary School, Furze Platt,

Maidenhead, Berkshire.

Left with 4 GCE'’s for English, Maths, Geography, General Science and
4 CSE’s in associated subjects.



Whilst in the police service attended various courses.
1971 Explosive Recognition Course at Military Establishment.
1973 Driving Course, Basic Instructional Techniques Course, and
Street Duties Tutor courses.
1974 Airport Anti-Terrorist Training assisted Army Units.
1974 Police Dog Section at Heathrow Airport and Twickenham,

West Drayton and Central London.
1979 Left Police service for 9 months due to personal circumstances.
1979 Re-joined Metropolitan Police Service.
1984 Promoted to Sergeant.
1988 Controller Twickenham Rugby Stadium and Advisor to other
major Football stadiums on Crowd control, Stadium Command and
Control.
April 1992 attended NMS Royal Arthur Leadership School and
attended a leadership course. | also took part in a two-night leadership
and survival course on Salisbury plains with the naval NCOs as their
instructor.
June 1992 organised and managed a Team Building and Leadership
course for all officers in response to a new change in policing styles.
April 1994 attended Hendon Police Training College and passed an
Educational Theory and Teaching Skills Course, which is equivalent to
Part One Cert.Ed. Teaching Certificate.
May 1994 Hendon Police Training College successfully completed and
passed the Kwik Kuff instructors’ course.

July 1994 Attended Sunbury Area Training Unit and successfully
passed the Officer Safety and awareness course to qualify as an
instructor in this field.

| became the Chief Instructor for a police division after completing this
Home Office recognised Training Course.

July 1994 Successfully passed a Home Office Women’s Self Defence
Instructors course and became Chief Instructor in the Police Division.
1994, Acting Inspector when required. (Took exam)

2005, Manual Handling Trainer and Assessor

2005, Edexcel Level Three BETEC Trainer in Conflict Management
2006 Brooklands College, in the process of gaining the C&G 7302
award in Delivering Teaching.

The above is only a summary of some of the courses and experiences
gained. Between 1970 and 2006.

Continuing interests:

Part time assistant instructor with Dog Training Ltd for the passed two
years. (Security dogs NASDU basic) Civilian dog training at Pirbright
Surrey.



Patents and = The holder of the HUGGER Restraint Device Patent.
publications www.tmeuk.com
» Have been in various Magazines throughout the world.

» In late January 2004, a book entitled "Terror, Rage and Deceit at
33,000 Feet" will be published in America. Containing an interview with
me on restraint and conflict situation in aviation world-wide.

= Appearances on National and International TV throughout the
world, on Restraints and Conflict Management, riot control, and Crime
in the streets, Anniversary of the Brixton Riots on BBC TV.
MY HOBBIES ARE:

Dog Training.

Golf.

Target Shooting.

Wining & Dining.

Socialising.

Travelling abroad.

Walking and Outward Bound.

EVENTS COMMAND AND CONTROL DUTIES

1980 Wandsworth London SW 18 (Wandsworth Fair) Controller

1986 Chinese Weekend at Battersea Park. (The only regular officer) Controller
1987-1990 Gold Control Notting Hill Carnival. Sector Controller

1988 — 1996 Area Controller for Public Order Control Rooms (including Chelsea,
Fulham and Queens Park Rangers FC Grounds)

1988 Controller Twickenham Rugby Stadium and Advisor to other major Football
stadiums on Crowd control, Stadium Command and Control. (RFU Commendation)

1990 Safety Officer at Richmond RFU Stadium Safety Officer
1994 Harlequins RFU Controller

1998 — 2001 Various Consultant work including being a member of the NCFE
working party for further Security and Stadium Courses.

2005 Hertfordshire Castle Rock Concert Security Advisor and Controller



2006 Hertfordshire Castle Rock Concert Security Advisor and Controller
2006 RHS Wisley. Demonstration Security Advisor and Controller
This is a brief outline of my skills, qualification and experience.

Roger Fuller



